
GOA12005  Rev. 2022-11 Page 1 of 11

Job Description

Common GovernmentPublic (when completed)

Describe: Basic Job Details

Position

Position Name (30 characters)

Current Class

 
Requested Class

 

Agency (ministry) code Cost Centre Program Code: (enter if required)

Employee

Employee Name (or Vacant)

Organizational Structure

Reclassification

Position ID

Job Focus

Operations/Program
Supervisory Level

00 - No Supervision

Current organizational chart attached?
Division, Branch/Unit

TSS, M&C/ Investigations and Enforcement
Supervisor's Current ClassSupervisor's Position ID Supervisor's Position Name (30 characters)

Ministry

Transportation and Economic Corridors

Design: Identify Job Duties and Value

Date yyyy-mm-dd

Changes Since Last Reviewed

Responsibilities Added:

Job description updated to include new Position Name and demonstrated competencies. 

This position does not align with the Program Services stream, which by definition focuses on the strategic development of programs and policy within 

a social science framework. The Public Safety Investigator [Carrier Safety Investigator] focuses on obtaining compliance and providing oversight of 

National Standards, providing technical advice on provincial and federal regulations including educational training and conducting carrier and vehicle 

inspections and investigations.  

In 2024, the Vehicle Safety Investigators (VSI) and Public Safety Investigators (PSI) were consolidated into an aligned Investigations team. This 
integration expanded decision-making responsibilities for both groups, with an increased emphasis on high-profile investigations, enhanced internal 
and external training requirements, and a significant rise in workload.  This position supports the Ministry's goal to achieving a safe and efficient 
transportation system that supports Alberta’s economic, social and environmental vitality. 

This request is supplemented with the re classification request of the Public Safety Investigator (PSI)  Team Lead from a Program Services 4 to Stds 
Safety and Compliance 6 to align with the creation of a Vehicle Safety Lead Investigator,  Stds Safety and Compliance 6 position. Reclassification will 
align all investigators in the section with the benchmark Vehicle Safety Investigators (VSI) Stds Safety and Compliance 5

Responsibilities Removed:
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Job Purpose and Organizational Context

Why the job exists:
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Responsibilities

Job outcomes (4-6 core results), and for each outcome, 4-6 corresponding activities:
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Problem Solving

Typical problems solved:

Types of guidance available for problem solving:

Direct or indirect impacts of decisions:
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Key Relationships

Major stakeholders and purpose of interactions:
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Required Education, Experience and Technical Competencies

Job-specific experience, technical competencies, certification and/or training:

Education Level

Diploma (2 year)
Focus/Major

Other
2nd Major/Minor if applicable Designation

If other, specify:

Law enforcement, criminal justice,  investigation techniques/practice/process
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Behavioral Competencies

Pick 4-5 representative behavioral competencies and their level.

Competency
Level 

A    B    C    D    E
Level Definition

Examples of how this level best 
represents the job

Develop Self and Others Plans according to career 
goals and regular 
development: 
• Aligns personal goals
with career goals
• Leverages strengths;
attempts stretch goals

Leadership 
skills,including ability to 
build and coach teams 
and promote adoption of 
innovative approaches. 
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• Provides feedback and
openly discusses team
performance
• Values team diversity,
and supports personal
development

Systems Thinking Observes and understands 
larger impact of role: 
• Sees impact of work on
organization; anticipates
change in own area based 
on activities in other
areas
• Considers how own
work impacts others and
vice versa
• Ask questions to
understand broader goals
• Aware of how
organization adds value
for clients and
stakeholders

Continually evaluating 
procedures and programs 
and updating and 
changing to adjust for 
changes in industry

Develop Networks Leverages relationships to 
build input and 
perspective: 
• Looks broadly to engage 
stakeholders
• Open to perspectives
towards long-term goals
• Actively seeks input
into change initiatives
• Maintains stakeholder
relationships

Has regular interaction as 
required with law 
enforcement agencies, 
peers in other 
jurisdictions, and special 
interest groups to 
identify and resolve 
issues; exchange 
information; interpret 
legislation and policies; 
coordinate issue 
resolution, address policy 
or standards infractions 
and non-compliance; 
provide training; solicit 
input for new policies and 
processes; develop 
professional relationships 
and share ideas and best 
practices

Creative Problem Solving Focuses on continuous 
improvement and 
increasing breadth of 
insight: 
• Asks questions to
understand a problem
• Looks for new ways to
improve results and
activities
• Explores different work
methods and what made
projects successful;
shares learning

Maintain a firm 
understanding of current 
trends in the industry to 
leverage solutions and 
proactive approach to 
current and emerging 
industry issues. 
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• Collects breadth of data
and perspectives to make
choices

Benchmarks

List 1-2 potential comparable Government of Alberta: Benchmark

 

Assign

The signatures below indicate that all parties have read and agree that the job description accurately reflects the work assigned and 
required in the organization.

Date yyyy-mm-dd

Supervisor / Manager SignatureDate yyyy-mm-ddSupervisor / Manager Name

Employee Name

Director / Executive Director SignatureDate yyyy-mm-ddDirector / Executive Director Name

Employee Signature


