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PURPOSE: Give a brief SUl11fTlalJ of fhe j>b. covering the main respeflSii>ilffies; the framewofk within which the job has to operate and 
the main coofnbution to the o,ganizaoon (see Section 2.3). 

This position investigates complaints or offences associated with suspected or actual violations of the Criminal 
Code of Canada, the Statutes of the Province of Alberta. the Registry Agent agreement, the Code of Conduct 
and/registries-related policies and procedures of Service Alberta. In addition to directly handling critical 
investigations. this position oversees comprex investigations involving teams of investigators and partner 
representatives. The investigator priorizes. coordinates and conducts investigations. ensuring all related 
activities are performed in accordance with established regisl.ation. policies and procedures and initiates and 
undertakes appropriate enforcement or corrective actions. 

This position serves as a technical resource for a range of investigative issues and techniques. including 
providing mentoring and training to other SIU staff members. The Investigator also provides input to the 
development and continual enhancement of polices, systems and procedures for the SIU investigation program 
that is designed to support the Ministry's mandate of ensuring the Registry Agent Network (RAN} maintains 
transaction integrity and the security of client infonnation. This position is a senior resource and liaison for law 
enforcement agencies and stakeholders and is relied upon to promote awareness of SIU's programs and 
capabilities. 

Reporting to the Director SIU North, the Investigator functions within the parameters of applicable Government 
and Ministry legislation, regulations, policies, directives and procedures. 

RESPONSIBILmES AND ACTIVITJES: The purpose of the job can be broken down in different responsibilities and end results. 
Each end result shows what the job is accountable for, within what framework and what the added value is. Normally a job has 4-8 core 
end results. For each end result, approximately 3 major activities should be described (see Sections 2.1 and ll). 

1. Diverse and complex complaints associated with actual or suspected breaches of legislation,
regulations and policies with the potential to impact the security, integrity and/or reputation of the
Ministry, Government or the RAN are investigated in accordance with legislation, the Criminal Code and
Ministry policies and procedures.

Activities: 
• Reviews and priorizes incoming files and completes investigations in a timely manner using appropriate

techniques to gather and secure eveidence
• Interviews complaints, victims, witnesses and suspects applying inderstanding of the Canadian Charter

of Rights and Freedoms in relation to suspect detention and statement admissibility to ensure court
admissible statements are obtained from suspects

• Initiates appropriate enforcement actions as supported by evidence, including warnings. reprimands
prosecutions, hearings, undertakings and restraining orders

• Acts as a Peace Officer pursuant to the Peace Officer Act; lays criminal and provincial charges and
serves clients with charges
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