
Job Description 

Public (when completed) 

Minist 

P rimary and P reve nt ative He alth Serv ices 

!Describe: Basic Job Details
Position 
Position ID 

Position Name (200 character maximum) 

Nurse Co n s  u lt ant /Co mp l aints Officer 

Current Class 

I Medical and He alth 2

Common Government 

Update 

r'-Jo.;;.;;b;_;F....;o....;;.c=us;...._ _________________ � ""S..;;.up�e;.;..rv;;..;..is;;..;;o"'"'ry'""'L=e-'-ve"-'-I ________________
l�
Agency (ministry) code Cost Centre Program Code: (enter if required)
 

 
____________ �I l____________ 

 _,

�

--�I_ �1 �1 ____ �
Employee 
Employee Name (or Vacant) 

Organizational Structure 
Division, Branch/Unit 

 
�I [Z] Current organizational chart attached?

Supervisor's Position ID Su ervisor's Position Name 30 characters Su ervisor's Current Class 

l�___
..-

----
------______ � 

!Design: Identify Job Duties and Value
Changes Since Last Reviewed
Date yyyy-mm-dd

Responsibilities Added:

.
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Systems Thinking 0@000 Considers inter- This position is involved in 

relationships and considering broader roles 

emerging trends to attain and relationships to address 

goals: reports of abuse, emerging 

• Seeks insight on challenges and trends 

implications of different observed, and potential 

options opportunities to improve 

• Analyzes long-term PPC's involvement in 

outcomes, focus on goals protecting vulnerable adults 

and values receiving care or support 

• Identifies unintended services as it relates to the 

consequences mandate of the PPCA. 

Creative Problem Solving 0@000 Focuses on continuous This position is heavily 

improvement and involved in reviewing and 

increasing breadth of assessing incoming reports 

insight: of abuse to understand the 

• Asks questions to extent of the issue in order 

understand a problem to conduct a risk 

• Looks for new ways to assessment, prioritize and 

improve results and direct PPC's response, and 

activities identify and collaborate with 

• Explores different work relevant stakeholders that

methods and what made can also be involved to 

projects successful; address the report. 

shares learning 
• Collects breadth of data

and perspectives to make
choices

Develop Networks 0@00 0 Works on maintaining This position is heavily 

close relations with all involved in interacting with 

stakeholders: clients and their families and 

• Identifies key friends as well as service 

stakeholder relationships providers and the general 

• Has contact with range public to receive reports of

of interested parties abuse and provide 

• Actively incorporates consultation. In 

needs of a broader group collaboration with the PPC 

• Influences others staff and other internal and 

through communication external stakeholders, the 

techniques Nurse Consultant/CO 

effectively manages and 

directs incoming reports of 

abuse to contribute to the 

protection of vulnerable 

adults receiving care or 

support services. 
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Drive for Results 00@00 Takes and delegates The position provides 
responsibility for advice to the PPC Director 
outcomes: through draft decision 
• Uses variety of reports based on the 
resources to monitor own outcome of investigations, 
performance standards including recommending 
• Acknowledges even meaningful directions that 
indirect responsibility will promote the 
• Commits to what is prevention of abuse of 
good for Albertans even if adult clients receiving 
not immediately accepted care or support services. 
• Reaches goals This position also engages 
consistent with APS in activities for process 
direction improvement to optimize 

PPC's service delivery. 

Benchmarks 

List 1-2 potential comparable Government of Alberta: 

Benchmark 

The signatures below indicate that all parties have read and agree that the job description accurately reflects the work assigned and 

required in the organization. 
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