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Job Description

Common GovernmentPublic (when completed)

Describe: Basic Job Details

Position

Requested Class

Agency (ministry) code Cost Centre Program Code: (enter if required)

Employee

Employee Name (or Vacant)

Organizational Structure

New

Position ID

Job Focus Supervisory Level

Current organizational chart attached?
Division, Branch/Unit

Supervisor's Current ClassSupervisor's Position ID Supervisor's Position Name (30 characters)

Ministry

Health

Position Name (200 character maximum)

Manager, Partnerships

Design: Identify Job Duties and Value

Job Purpose and Organizational Context

Why the job exists:



GOA12005  Rev. 2025-03 Page 2 of 7

Responsibilities

Job outcomes (4-6 core results), and for each outcome, 4-6 corresponding activities:
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Problem Solving

Typical problems solved:



GOA12005  Rev. 2025-03 Page 4 of 7

Types of guidance available for problem solving:

Direct or indirect impacts of decisions:

Externally, this position has a direct impact on the ongoing administration and oversight of primary care 
programs to ensure they are fiscally responsible and accountable primary health care system in Alberta. 
Internally, this position impacts the ongoing implementation, monitoring and reporting of primary health 
care programs, processes, and operations.

Key Relationships

Major stakeholders and purpose of interactions:

Unit Staff: To provide guidance, direction, and advice. To receive advice. 

Branch Staff: To provide assistance and advice. To receive advice.  

Management team, Programs Partnerships and Integration Branch: Promote sharing and teamwork across 
the Branch; ensure all Branch members are aware of relevant work across the Branch. Provide advice. 
Receive direction and advice. Respond to queries and request for information.   

Government of Alberta Divisions and Ministries (e.g., Community and Social Services, Education, Children's 
Services) - Share information regarding the impact of program design and the implications these programs 
have on other initiatives; request information to resolve queries and clarify existing policy.  

Executive and Senior Divisional Leaders (e.g. ADM) - Present options and recommendations; respond to 
queries; seek direction related to primary health care program implementation. 

Primary Care Alberta, Primary Care Networks (PCNs) and Primary Care Providers: Seek input/consultation 
on policy and operational issues and projects; Liaise and engage with primary health care leaders 
regarding program implementation; respond to queries; seek input related to the resolution of issues or 
conflicts.  

Community Stakeholders (e.g. social organizations, educational organizations): Liaise and engage with 
community stakeholders when there is perceived impact of a specific program; respond to queries; seek 
input related to the resolution of issues or conflicts.

Required Education, Experience and Technical Competencies

Job-specific experience, technical competencies, certification and/or training:

The Manager requires analytical, interpretive, creative and critical thinking skills and must determine, 
organize, analyze and initiate changes in planning and program development and resolve complex health 
service issues in an often ambiguous, intangible, complex, and unstructured environments. 

Education Level

Bachelor's Degree (4 year)
Focus/Major

Other
2nd Major/Minor if applicable Designation

If other, specify:

Public Health, Health Administration, Business Administration, Public Policy, Health Care
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Skills: 
· Program development and administration expertise.  
· Advanced interpersonal and conflict resolution skills to guide, facilitate and to resolve conflicts.  
· Highly developed oral and written communication skills.  
· Demonstrated experience in supervising and managing teams of diverse, skilled individuals.  
· Sound problem solving, analytical and planning skills to address complex problems.  
· Well-developed critical and creative thinking, strategic planning, policy development and project 
management skills.  
· Demonstrated ability in developing relationships and partnerships, and facilitating consensus building, 
leading working groups, and working collaboratively in team-based environments as well as independently. 
· Advanced organizational skills and ability to lead an organizational unit by prioritizing task, directing 
work, and allocating resources in an ambiguous environment with conflicting agendas.  
· Well-developed skills working with multi-party stakeholders with different backgrounds and agendas.  
· Business planning and development expertise to lead the operational requirements of funded primary 
health care organizations and other grants.  
· Excellent coordination skills to concurrently manage and resolve multiple issues at any one time while 
meeting timelines.  

Behavioral Competencies

Pick 4-5 representative behavioral competencies and their level.

Competency
Level 

A    B    C    D    E
Level Definition

Examples of how this level best 
represents the job

Agility Identifies and manages 
required change and the 
associated risks: 
• Identifies alternative 
approaches and supports 
others to do the same 
• Proactively explains 
impact of changes 
• Anticipates and 
mitigates emotions of 
others 
• Anticipates obstacles 
and stays focused on 
goals 
• Makes decisions and 
takes action in uncertain 
situations and creates a 
backup plan

The Manager responds to 
changing direction for 
program reporting and 
provides advice and 
recommendations to the 
director in support of 
departmental priorities.

Systems Thinking Takes a long-term view 
towards organization’s 
objectives and how to 
achieve them: 
• Takes holistic long-term 
view of challenges and 
opportunities 
• Anticipates outcomes 
and potential impacts, 
seeks stakeholder 
perspectives 
• Works towards actions 
and plans aligned with 
APS values 
• Works with others to 

The manager will lead 
the development of 
program oversight 
processes. There is 
typically many options for 
program oversight and 
monitoring. The manager 
must ensure appropriate 
engagement with 
partners across the 
system to ensure success 
of the program.
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identify areas for 
collaboration

Drive for Results Works to remove barriers 
to outcomes, sticking to 
principles: 
• Forecasts and
proactively addresses
project challenges
• Removes barriers to
collaboration and
achievement of outcomes
• Upholds principles and
confronts problems
directly
• Considers complex
factors and aligns
solutions with broader
organization mission

Active prioritization of 
work and proactive 
planning are required as 
there are multiple 
departmental and  
project demands that will 
need to be met, where 
there is strong 
competition for the finite 
resources (for example,  
review of grants reports).

Develop Self and Others Encourages development 
and integration of 
emerging methods: 
• Shapes group learning
for team development
• Employs emerging
methods towards goals
• Creates a shared
learning environment
• Works with individuals
to develop personal
development plans

The unit is comprised of a 
variety of levels of 
program staff. The 
manager must work 
collaborative with the 
director to ensure 
ongoing development of 
staff to as part of staff 
engagement, retention 
and operational success 
of the unit. 

Benchmarks

List 1-2 potential comparable Government of Alberta: Benchmark

 




