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• Casework Supervisor -provide updates as needed; identify potential areas process improvements might;
refer complex situations for consultation/resolution.

• Clients/public/vendors/foster parents/walk-ins/phone inquiries - provide program information to first client
contact.

• Service Alberta -refer questions related to accounts payable, accounts receivable and vendor management
• Community and agency stakeholders -share program information; respond to escalated queries re: payments
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