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Working Title 

I Program Advisor 

Position Number 
Reports to Position 
No., Class & Level 

Name 

Ministry 

Seniors, Community and Social Services 

Present Class Requested Class 

I Professional Services 4 I Professional Services 4 

Dept ID Program Code 

I 
Project Code (if applicable) 

PURPOSE: Give a brief summary of the job, covering the main responsibilities, the framework within which the job has to operate and 
the main contribution to the organization (see Non-Management Job Description Writing Guide Pages 7-8). 

This position reports to the Director, North Operations, Homeless Supports and Housing Stability Branch. The position 
facilitates the relationship between the department and the homeless-serving sector including community based and non­
profit organizations and adult homeless shelter providers. It also facilitates relationships with other government 
departments and municipalities within the constraints of legislation and provincial and departmental business plans, to 
ensure that all programs, policies and funding related to homeless initiatives are administered and delivered in the most 
efficient and cost-effective manner. 

The job exists to ensure organizational performance targets are met. Operating results are largely produced through 
consultation with others, and the provision of specialized knowledge, information and recommendations, which are 
directly needed to support operations or to implement projects. The position is responsible for the advisory, facilitative, 
monitoring, and compliance roles associated with the implementation and administration of homeless initiatives. 

,_ 

The incumbent's role is to a) provideinpufarid support into improvement of existing progrnms, and-development and 
implementation of current and new initiatives and b) act as a resource to assist communities to resolve homeless related 
issues. 

RESPONSIBILITIES AND ACTIVITIES: The purpose of the job can be broken down in different responsibilities and end results. 
Each end result shows what the job is accountable for, within what framework and what the added value is. Normally a job has 4-8 core 
end results. For each end result, approximately 3-6 activities should be described (see Writing Guide Pages 9-10). 

1) Ensures compliance with the Business Plan and goals identified in the plan.
• Facilitates Albertans experiencing homelessness have access to a range of housing options, including housing with

supports.
• Represents the province on internal, interdepartmental and external committees relating to homeless issues and to

address emerging issues.
• Assesses the need for homeless programs and initiatives in a given community and collaboratively assesses

potential solutions while working within budgetary parameters.
• Homeless programs and initiatives are effectively managed and focused on goals and strategies of the Ministry's

Business Plan.
• Supports best practice solutions for the homeless population through participation in initiatives, data and

information collection, research, working groups and committees.

2) Provides assistance and support in negotiations, mediation, to enhance the effectiveness of the existing supportive and
affordable housing portfolios and the development of new homeless initiatives.

• Provides assistance and support to service providers, non-profit organizations involved in the delivery of
homelessness initiatives and other stakeholders on a variety of housing and associated topics.
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