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PURPOSE: Give a brief summary of the job, covering the main responsibilities, the framework within which the job has to operate and 
the main contribution to the organization (see Non-Management Job Description Writing Guide Pages 7-8). 

Reporting to the Forest Area Manager, the Area Information Coordinator represents the Government of Alberta and is responsible for 
creating strategies, planning, designing, and facilitating outreach and education programs for the Forest Area. In Wildfire Management 
programs focused on fire prevention, reducing the human-caused wildfires, increasing knowledge of FireSmart initiatives, promoting 
mitigation and preparedness activities for communities and in Wildfire Operations, support public and stakeholder communications with 
updates on wildfires and other emergencies, while also promoting and supporting environmental stewardship in a coordinated approach 
to address public and stakeholder needs in their respective area to support Forest Management and Forest Health programs in the 
Forest Area. 

During emergency and crisis events, communication to the public, stakeholders and response partners is one of the most significant 
actions that contribute to protecting Albertans and their communities. The Area Information Coordinator's primary focus is to not only 
respond and manage crisis communications during emergencies, but also create communication strategies and plans to promote and 
increase the awareness of emergency response preparedness and mitigation activities to prepare the public and communities in Alberta 
before emergency events occur. 

The position will develop program content to meet client needs based on evaluations and needs assessments, and acting as a 
consultant to department staff, public, municipalities, industry, and the media in crisis and emergency management, including all aspects 
of the wildfire program and Forest Health programs. Responsibilities will include: supervision of wage employees and volunteers, 
planning and accountability for program budget, and providing leadership in emergency and crisis communications to Forest Area 
Manaaers, communitv leaders, stakeholders, and first response partners. 

RESPONSIBILITIES AND ACTIVITIES: The purpose of the job can be broken down in different responsibilities and end results. 
Each end result shows what the job is accountable for, within what framework and what the added value is. Normally a job has 4-8 core 
end results. For each end result, approximately 3-6 activities should be described (see Writing Guide Pages 9-10). 

1. Strategic planning and communications • Develop and deliver Division-wide initiatives that include wildfire, forest management,
mountain pine beetle and forest health issues, youth programs, social media, school curriculum planning and delivery while
influencing behaviour change in Albertans around emergency preparedness and mitigation. This includes:
• Providing strategic direction to senior staff on effective and efficient communication strategies for emergency response,

preparedness and mitigation.
• Representing the department across the province to educate the public and key stakeholders on various topics; while

continuing to build relationships in communities to support emergency response activities within an environmental stewardship
context.

• Through complex plans like community-based social marketing, they must create plans and strategies to guide their
implementation to address behaviour change for intricate social issues.

• After implementing these plans, the Area Information Coordinator is responsible for monitoring and performance management,
making modifications as required.

2. Provide emergency and crisis communications leadership and direction on incidents and within communities under crisis.
• This position provides advice and direction to senior managers in communications on scene of emergencies or within the

department.
• Immediate crisis communication management, coordination within the department, stakeholders and partners occurs in rapid

but structured manner only due to the pre-planning, training and strategies set in place ahead of emergencies.
• On incidents the position reports to the Incident Commander, which is a role often filed by a senior manager, the position will

be required to manage and form complex relationships with the public, media, municipalities and other first responders within a
dvnamic stress filled environment.

1,wsc·-rw11m 20111121 2025/10/01 








