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CONTACTS: ldenUfy lhe main canlllcla lhe position communlcatea with and the purpose or&ha communlc::atlon (See Wrltlng Gulde 
Peatt 14-j». 
Ex1em1I - This position will communicalc daily wilh pre-qualified contractors requesting release of court 11udiollog notes 
and previously produced transcripts. 

External -This posi1ion will provide doily o.ssistance on general inquiries from external stnkcholdersj members of tlu: lc:pl 
profession, law firms, public, police agencies, and other government agencies. Concerns o.nd issues Identified need to be 
referred fo the Team Lead and Manager for re.solution. 

lnteinol - This position will provide daily assistance on general Inquiries from internal stakeholders; coun office mimo;ers, 
supervisors and court staff. legal counsel, crown prosecutors, Court Technology Services,judiciary andjudiciol staff, and 
other professionals widlin siovcmmcnl. 

SUPERVISION EXERCISED: Lisi poslllan numbers, dlll IIU11, and working tllles of positions directly 1up11MS1d (SH Wfltlng 
Gulde Pf Pl 1§1 
None. 

CHANGES SINCE LAST CLASSIFICATION REVIEW: Identify 1lgnllcanl changes, lhat have lmpadttd lhe respanslbiiUes 
aulgned lo your p011Uan since Ute 11111 review (see Wrillng Guida fi911 J.i:SIJ 
This is a new posilion. 

ORGANIZATION CHART: All organlz■Uon chart lhal lncludts ■upelYlaor, peen and staff MUST ba auac:tied (tH Wrillng Guldt 
e,a,,n. 

Th/5 lnlonnaUon Is being callor:ted under th■ 11uthorlty al S■r:Uon 10 of Utt Public Service Act and wlU be used to 1Uocat, 
positions within• r:lasslllcaUon plan and to m1n11ge the Alberta govemm,nf human resourns pmgram. U you have 11ny 
quesUons 1'1out lh• collec:tJon of rhls lnfonn,Uan. contact Uul Job Evalu■llon Unit, 6111 Floor, PHCfl HUis T,ust Tow,,; 100ft - 109 
sw,t, Edmonton, AIMrte, T5J 3S1, phone 7SOl40B.S400 or cont11r:t your Ministry Humen Resourc• Office. 

Signatures 

The slgnatunis belaW lndh:ale that lhe Incumbent, manager and division director/ACM have read, discussed and agreed lhal Iha 
1nronnallon accuralely ranlds the WOik assigned (see WrKlng Gulde Pag■ 1&) 

Incumbent 

.. Manager 

Dfvlalon D1,-clorJADM 
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