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Working Title 

I Family Court Counsellor 

Reports to Position 

Name 

JOB DESCRIPTION 

POINT RA TING EVALUATION PLAN 

Position Number No., Class & Level Division, Branch/Unit Ministry 

Present Classification 

HSW5 

Dept ID 

I  
Program Code 

I  

Court & Justice Services, Business & 
Resolution Services 

Requested Classification 

Project Code (if applicable) 

Justice 

PURPOSE: Give a brief summary of the job, covering the main responsibilities, the framework within which the job has to operate and 
the main contribution to the organization (see Section 2.3). 

Working within current legislation, department policy and office procedure, a Family Court Counsellor (FCC) meets 
(remotely or in-person) with Self-Represented Albertans who have child(ren), and are contemplating, in the midst of, or 
post separation/divorce with the goals of minimizing child(ren)'s exposure to toxic stress, screening for the presence and 
severity of family violence, problematic substance use, or mental health concerns (depression, bi-polar disorder, etc.), 
provide information about parenting plans, options for resolving conflict, making referrals to community resources, and 
reducing the strain on the Family Court system. An FCC assists parties attending Alberta Court of Justice and/or King's 
Bench family docket by assessing for safety concerns, discussing the court application with all connected parties, 
facilitating resolution of areas of dispute, describing court process, dispute resolution options and presenting summaries 
of multiple court applications, with several families to the Justice for their consideration. In addition to providing the 
above services, FCCs are expected to support the training, mentorship and professional development of new staff and 
Bachelor or Master of Social Work practicum students. 

Significant knowledge supplemented by experience is required of theoretical models, specialized techniques, and 
practical and theoretical procedures related to client interviewing, safety assessments, and dispute resolution. The FCC 
regularly encounters situations of high emotional intensity in dealing with clients and is expected to resolve conflicts and 
de-escalate volatile situations in the office and outside of docket court. Extensive knowledge of human behaviour, 
including family violence, child and youth development, crisis intervention, family dynamics, mental health, addictions, 
systems theory and conflict resolution is required. Throughout service delivery, FCCs defuse emotions and educate 
clients about diverse family law related matters including appropriate resolution options, best interests of children, 
communication, conflict reduction skills and court processes and procedures. Expert knowledge of Alberta court 
legislation, court procedures, court etiquette and trends are required to be successful. 

The FCC, reporting to the team lead, works independently and collaboratively with colleagues in the same location and 
across the province to ensure seamless service delivery to Albertans. Strong working relationships with Court Operations, 
Judiciary and the legal community are required to ensure services are delivered to clients and operation of Alberta Court 
of Justice and/or King's Bench family docket court. At the direction of Assessment Services (AS) management and Team 
Lead, FCCs will complete data collection and participate in program development initiatives to ensure services are 
provided in a user friendly, cost-effective manner. 

RESPONSIBILITIES AND ACTIVITIES: The purpose of the job can be broken down in different responsibilities and end results. 
Each end result shows what the job is accountable for, within what framework and what the added value is. Normally a job has 4-8 core 
end results. For each end result, approximately 3 major activities should be described (see Sections 2.1 and�-

Screening, Assessment & Referral 

• Completes in-depth interview and psychosocial assessment to identify issues including levels of conflict,
complexity and urgency of presenting issues and collaborates with the client to develop and document an action
plan.
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