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JOB DESCRIPTION 

Working Title 

I Maintenance Service Worker

Present Class 

Division, Branch/Unit 

Properties, Property Management, 
Government Centre Area/Legislature 
Grounds and TPM Buildings 

Ministry 

Infrastructure 

I Maintenance Service Worker 2-042MWC

PURPOSE: Give a brief summary of the job, covering the main responsibilities, the framework within which the job has to operate and 
the main contribution to the organization (see Non-Management Job Description Writing Guide Pages 7-8). 

Reporting to the Maintenance Service Worker 3 (Plaza Grounds Supervisor), the incumbent performs a variety of general 
maintenance services within Government Centre. Activities may include, but are not limited to: forms part of the team 
which facilitates the setup for all events taking place on the entirety of the Legislature Grounds, installation of the 
Christmas Light program, moving of furniture, assisting journeyman trades with repairs, refurbishing or renovations for 
inhouse operated areas, installation of a variety of exterior signage etc. Position may provide some guidance and direction 
to contracted resources performing similar activities. 

RESPONSIBILITIES AND ACTIVITIES: The purpose of the job can be broken down in different responsibilities and end results. 
Each end result shows what the job is accountable for, within what framework and what the added value is. Normally a job has 4-8 core 
end results. For each end result, approximately 3-6 activities should be described (see Writing Guide Pages 9-10). 

1. Performs general maintenance duties.
• Performs semi-skilled duties, including erecting signage, checking fire extinguishers, moving materials and

equipment to and from work sites, and setting up roadway closures.
• Assists Grounds crew with various grounds related duties.
• Assists Gardeners with maintenance of annual flowers, trees, and shrubs.
• Assists various trades groups with work site activities including demolition, material handling and cleanup to

maintain a clear and safe work site. May perform minor concrete and masonry repairs.
• Provides general labor including moving materials, furniture, and waste up to 50 lbs.
• Performs safe and site-specific operation of various equipment.

2. Provides assistance in support of special programs and events held on the Legislature Grounds.
• Provides set-up/take-down assistance and support for special programs and events organized by various Ministries

and charitable/nonprofit organizations.
• Performs installation and removal of Christmas lights and decorations throughout the Legislature Grounds. This

work requires full days working at heights in a manlift in winter weather.
• Communicates with and responds to a variety of vendors, clients and stakeholders including event organizers.
• Provides and directs contractor access to grounds, including traffic control.

3. Provides routine maintenance and quick response to conditions that affect safe site access for clients and visitors.
• Provides snow and ice removal and sanding of slippery sidewalks and building entrances.
• Provides litter and trash pick up.
• Carries out power sweeping and washing of sidewalks and hard landscaping.
• Ensures maintenance of tools and equipment are in good order to support maintenance activities.

4. Assists supervisor.
• Provides feedback to supervisor on all matters requiring decision making.
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