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-·••·•· Correctional Services Division, Adult
Associate Executive Centre Operations Branch, Edmonton 
Director ERC SM 2 Remand Centre 

Presenl Class 
I New 

Requested Class 
I Senior Manager 1 

DepllD Program Code Project Code �I applicable) 

Ministry 

PSES

Levels to Deputy Minister (Nol 
Including Incumbent level) 

I Four 

The director of programs provides advice and consultation to the executive and senior management team on the 
development and implementation of policies, programs, and standards that contribute to the achievement of Ministry and 
Division business plan goals and objectives, particularly as it relates to the management of the Edmonton Remand Centre 
{ERC). In addition, the position provides advice and support to executive and senior management on the development of 
strategies and provides recommendations on emerging issues, key risks, and opportunities related to the development and 
delivery of inmate rehabilitative programs and services. 

'-' The position provides leadership and direction to a team involved in the development and delivery of rehabilitation 
programs and services within the ERC that give offenders the opportunity to make positive life choices with the goal to 
reduce re-offending. The position is accountable for the development and delivery of a variety of programs and services, 
including educational and academic programs, recreational programs, chaplain services, drug awareness programs, 
personal development programs, employment programs, volunteer services, and aboriginal programs and services. The 
position is also responsible for ensuring that processes exist that identify the program needs of inmates, including ensuring 
that the medical and health, spiritual, ethnic, gender, and special needs of inmates are also incorporated into the 
programs. The position ensures that support programs and services are continually evaluated and assessed and that 
processes and measures are in place to ensure that they are cost effective, meet the needs of internal and external 
stakeholders, and that they are in alignment with relevant policies, business plan goals and related legislation. In addition, 
the position ensures that programs and services are Integrated, consistent, and reflective of best practices. The position 
also provides review, as appropriate, for the Temporary Release of minimum risk offenders who are suitable for early 
release or hospital and funeral passes. As a member of the ERC director's team, the position also contributes in the 
achievement of the ERC goal of providing a safe and secure environment for inmates, staff, and visitors by providing 
executive and senior management with advice and consultation on issues related to operations, inmate and staff safety, 
inmate placement within the facility, security ratings, and staff training. 

The position maintains collaborative and close working relationships with a variety of internal and external stakeholders, 
Including other ministries, other government jurisdictions, post-secondary institutions, education consortiums, justice 
community committees, community groups, and volunteer organizations in order to exchange Information on the 
development of programs, obtain cooperation, discuss and resolve issues, and to communicate the goals and priorities of 
the Ministry, Division, and ERG. 

The position provides leadership and direction and a large team made up of managers, supervisors, coordinators as well 
as Chaplains and Native Elders involved in overseeing the delivery of inmate programs and services in a continuous 24/7 
rotating shift basis and in a highly unionized and potentially "volatile" environment. 
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