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!Design: Identify Job Duties and Value

Changes Since Last Reviewed
Date yyyy-mm-dd

12024-07-01
Responsibilities Added:

Expanded to include more information management systems and content management services.

Responsibilities Removed: 

Reduced the emphasis upon data collection and data assets management. 

Job Purpose and Organizational Context 
Why the job exists: 

The Information Services Manager, reporting to the Director of Environmental Knowledge and Data 
Stewardship (EKDS), holds a key leadership position within Alberta Environment and Protected Areas (EPA). 
This is the only role within government that oversees content management within environmental information 
management systems. 
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To do so, this role leads and mentors teams of technical specialists responsible for environmental data 
stewardship, ensuring that highly regulated and critical information is effectively managed, maintained at high 
standards of quality, readily accessible, and utilized to inform decision-making and environmental protection 
practices. These teams tend to commit significant resources to distributing information and improving 
information management and technology systems. 

As a result, the Information Services Manager focuses on effectively managing and leveraging environmental 
information within existing systems such as the Enterprise Data Warehouse and emerging systems such as 
the modern Data Management Platform, developed to support the transformative Digital Regulatory 
Assurance System (ORAS), regulatory requirements, and organizational commitments such as those related 
to water availability management. In fact, development and enhancement of these systems often requires the 
Manager to make key information management decisions before any change may occur. 

Key responsibilities also include ensuring data governance and quality, facilitating information integration and 
interoperability, developing new information systems while decommissioning older ones, promoting data 
accessibility, and supporting regulatory compliance. Additionally, the manager engages partners and 
stakeholders, fosters innovation in information management and technology, builds capacity through training, 
and provides strategic leadership to support sustainable environmental management practices. 

The Information Services Manager collaborates closely with the EKDS Data Services Manager to ensure 
seamless integration and quality assurance of environmental data assets across systems, and with the EKDS 
Communications Manager to promote data accessibility, transparency, effective communication and change 
to stakeholders and the public. They also regularly interact with managers and experts within the ministry and 
other government departments and agencies to help manage environmental data and information throughout 
its lifecycle. The incumbent ensures that data stewardship and management activities align with the 

government's strategic direction and comply with relevant information management and technology 
regulations, policies, and standards. To do so, the Manager regularly collaborates with information 
management and technology resources within Alberta Technology and Innovation. 

A critical aspect of the Information Services Manager's responsibilities is building and maintaining effective, 
open, and collaborative relationships with a diverse range of stakeholders. This includes providing products 
and services to federal and municipal governments, commercial businesses, industry, Indigenous and 
community organizations, environmental associations, scientists and researchers, landowners, and citizens. 
By fostering these relationships and ensuring the high quality and accessibility of environmental data, the 
Information Services Manager supports the achievement of the ministry's information and environmental 
goals. 

Responsibilities 

1. Lead and Mentor Teams:

• Lead multiple teams of environmental data specialists responsible for stewardship and distribution of
environmental information. 

• Ensure teams effectively manage stakeholder communications, data collection, validation, loading,

classification, maintenance, integration, protection, and dissemination. 
• Develop, mentor, and empower staff to deliver results aligned with branch, division, and departmental

strategic directions. 
• Ensure compliance with legislative and regulatory requirements pertaining to environmental assets.
• Drive continuous improvements in data quality, governance, reliability, accessibility, and trustworthiness,

promoting research and innovation through integration, visualization, optimization, and machine learning. 
• Cultivate a data-literate culture that leverages reliable quantitative and qualitative information for decision

making. 
• Support responsible digital transformation initiatives across people, processes, tools, and assets for

executive decision-making systems. 

2. Program Development and Governance:
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leading teams and engaging with diverse stakeholders. Training on relevant environmental laws, 
regulations, and data protection standards ensures compliance with regulatory requirements. A 
commitment to continuous learning through workshops, seminars, and courses helps candidates stay 
current with industry trends and technological advancements. By combining these experiences, 
competencies, certifications, and training, the Information Services Manager will be well-equipped to 
handle the complex responsibilities of the role and drive the organization's data management and 
environmental stewardship efforts. 

Behavioral Competencies 

 

Competency 
Level 

Level Definition 
Examples of how this level best 

A B C D E represents the job 

Develop Networks 00@00 Leverages relationships to Proactively building 
build input and networks, connecting and 
perspective: building trust in 
• Looks broadly to engage relationships with different
stakeholders stakeholders.
• Open to perspectives
towards long-term goals
• Actively seeks input
into change initiatives
• Maintains stakeholder
relationships

Agility 00@00 Identifies and manages Ability to anticipate, 
required change and the assess and readily adapt 
associated risks: to changing priorities, 
• Identifies alternative manage resilience in 
approaches and supports times of uncertainty and 
others to do the same effectively work in a 
• Proactively explains changing environment. 

impact of changes
• Anticipates and
mitigates emotions of
others
• Anticipates obstacles
and stays focused on
goals
• Makes decisions and
takes action in uncertain
situations and creates a
backup plan

Drive for Results 000@ 0 Works to remove barriers Knowing what outcomes 
to outcomes, sticking to are important and 
principles: maximizing resources to 
• Forecasts and achieve results that are 
proactively addresses aligned with the goals of 
project challenges the organization, while 
• Removes barriers to maintaining accountability 
collaboration and to internal and external 
achievement of outcomes stakeholders. 
• Upholds principles and
confronts problems
directly
• Considers complex
factors and aligns
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solutions with broader 
organization mission 

Systems Thinking 00@00 Takes a long-term view Ability to assess and 
towards organization's improve various aspects 
objectives and how to of systems that are 
achieve them: related to people, 
• Takes holistic long-term processes, technology
view of challenges and and assets.
opportunities
• Anticipates outcomes
and potential impacts,
seeks stakeholder
perspectives
• Works towards actions
and plans aligned with
APS values
• Works with others to
identify areas for
collaboration
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