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Job Description

Common GovernmentPublic (when completed)

Describe: Basic Job Details

Position

Position Name (30 characters)

Programs and Response Advisor
Requested Class

 Program Services 3  

Agency (ministry) code Cost Centre Program Code: (enter if required)

Employee

Employee Name (or Vacant)

Organizational Structure

New

Position ID

Job Focus

Operations/Program
Supervisory Level

Current organizational chart attached?
Division, Branch/Unit

Policy and Programs/Compassionate Intervention
Supervisor's Current Class

 Manager (Zone 2) 

Supervisor's Position ID Supervisor's Position Name (30 characters)

Manager, Compassionat Interven

Ministry

Mental Health and Addiction

Design: Identify Job Duties and Value

Job Purpose and Organizational Context

Why the job exists:

Mental Health and Addiction requires additional support to effectively respond to Albertans' needs during 
an anticipated highly active wildfire season and to further implement recovery-oriented mental health and 
addiction services. This position will provide direct consequence management support during a Provincial 
Emergency Coordination Centre activation (potential 24/7 scheduling) that includes risk identification, 
crisis communication and coordination with multiple stakeholders to ensure consistent and ongoing flow of 
information to enable effective responses.  

When not required for consequence management support, the position will undertake legislative, research, 
planning, implementation and evaluation work to support ministry programs and services. This may include 
grant funding and management, engaging with stakeholders, policy work to support legislative files and 
other related duties. This position will be expected to work independently and within a team, while 
leading on specific project components. 

Responsibilities

Job outcomes (4-6 core results), and for each outcome, 4-6 corresponding activities:
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Problem Solving

Typical problems solved:

  
 

Types of guidance available for problem solving:

Direct or indirect impacts of decisions:

Matters related to consequence management with potential for impact on business area operations, 
resource allocation, planning documents, or stakeholder response engagement are referred to the 
Emergency Planning Officer, assigned manager(s) and ministry senior leadership, who are also available for 
guidance when dealing with sensitive issues or situations.   
The impact of recommendations and actions made by the incumbent can influence the design, and 
implementation of addiction and mental health programs and services that directly affect addiction and 
mental health organizations across Alberta, as well as the health of Albertans.

Key Relationships

Major stakeholders and purpose of interactions:

Emergency Planning Officer - to ensure coordinated and comprehensive support for PECC, ESS, PRRCT and 
ministry emergency response and operations 
Manager(s) as assigned - this can include the Manager, Corporate Services as well as other managers 
leading work the position is assigned to support 
PECC - ministry, municipal, health services and other key representatives involved in the province's 
response to an emergency, to share information to support coordination of activities and resources 
Alberta Health Emergency/Disaster Management Team - information sharing, response coordination, joint 
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planning 
AHS Emergency/Disaster Management Team - information sharing, response coordination, consultation, 
joint planning 
MHA/GOA/PRRCT- This position interacts with all levels of the ministry's management team and program 
area staff including Managers, Directors, and Executive Director. The position may also work with a 
number of staff in other divisions and ministries of the Government of Alberta on a variety of issues, 
initiatives and reports.

Required Education, Experience and Technical Competencies

Job-specific experience, technical competencies, certification and/or training:

Assets: Emergency Management and/or Business Continuity designation, Incident Command System, 
project management certification

Education Level

Bachelor's Degree (4 year)
Focus/Major 2nd Major/Minor if applicable Designation

If other, specify:

social sciences, human services, public policy, health-related

Behavioral Competencies

Pick 4-5 representative behavioral competencies and their level.

Competency
Level 

A    B    C    D    E
Level Definition

Examples of how this level best 
represents the job

Creative Problem Solving Focuses on continuous 
improvement and 
increasing breadth of 
insight: 
• Asks questions to 
understand a problem 
• Looks for new ways to 
improve results and 
activities 
• Explores different work 
methods and what made 
projects successful; 
shares learning 
• Collects breadth of data 
and perspectives to make 
choices

Seeks clarity of 
information requests to 
ensure correct input is 
provided in a timely 
manner. 
Shares ideas and options 
for addressing issues to 
be solved.

Agility Works in a changing 
environment and takes 
initiative to change: 
• Takes opportunities to 
improve work processes 
• Anticipates and adjusts 
behaviour to change 
• Remains optimistic, 
calm and composed in 
stressful situations 
• Seeks advice and 
support to change 
appropriately 
• Works creatively within 
guidelines

Able to switch work 
locations, work hours and 
focus of work to meet 
ministry needs. 
Communicates and seeks 
support and guidance to 
ensure smooth 
transitions.

Drive for Results Works to exceed goals 
and partner with others 

Is accountable for timely, 
high quality work. 


