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JOB DESCRIPJ]ON 
POINT RATING EVALUATION PLAN GOVERNMENT OF ALBERTA 

Working Title Name 

I Correctional Service Worker 2 I Cole Peters 

Position Number 
Reports to Position 
No., Class & Level Division, Branch/Unit Ministry 

I     I Correctional Services Division I Alberta Solicitor General 

Present Classification Requested Classification 

I 
Dept ID Program Code 

I 
Project Code Qf applicable) 

Working under the authority of the Corrections Act, related Federal and Provincial legislation, Divisional Policy as well as Standing 
Operating Procedure the Correctional Service Worker provides for the custody, care and control of offenders in a Correctional Centre. 
In addition to being designated as a Peace Officer, the Correctional Service Worker provides security, supervision and support services 
for offenders including casework functions within the correctional centre. These functions are provided in a twenty-four hour 
o eration with rotatin shifts in a challen ·n and otentiall hostile environment.

1. 

2. 

3. 

4. 

Performs a variety of security and offender supervision functions designed to ensure the care, control and custody of offenders 
to prevent breaches of security, disturbances and other emergency situations by: 
• controlling and monitoring offender movements;
• conducting formal and informal counts of offenders;
• conducting searches of offenders and the physical plant;
• maintaining practical skills in the use of security equipment;
• exercising effective disciplinary controls thr6ugh·the enforcement of centre rules;
• escorting offenders to approved community outings, appointments, activities, interviews or treatment;
• assist in the co-ordination and supervision of recreational leisure and work activities and programs;
• conducting rounds to observe behaviour and mood of individual and groups of offenders and reporting notable sudden or

unusual changes;
• participating as a member of the centre Response Team, as required and/or on a Departmental Tactical Team as selected.
Maintains effective offender relations to promote positive behaviours and to alleviate tensions by:
• responding to questions, concerns, complaints and problems by offering guidance, explaining rules and making

appropriate referrals;
• utilizing a system of rewards and reinforcement;
• role modelling appropriate interactions;
• resolving conflicts between offenders and others;
• responding to immediate individual offender crisis issues, such as family conflict and suicidal ideation;
• assists offenders on an ongoing basis to help with adjustment problems and/or to liaise between the offender and

stakeholders to provide support.
Classifies and places offenders to ensure appropriate and safe housing of offenders by: 
• assessing admissions to determine classification and placement, as required;
• assigning offenders to appropriate housing units and cell placements;
• referring and/or assigning offenders to programs or work placements;
• completing/updating appropriate intake and admission records, population boards, data bases and other related placement

documentation;
Develops case and transition/reintegration plans to provide opportunities for offenders to address offending behaviour patterns 
and/or issues by: 
• gathering information through offender self-disclosure, documentation and collateral information so as to develop an

initial case plan;
• referring offender to ,appropriate in-centre programs to address identified issues and/or behaviour, including medical and

s cholo ical concerns;
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GOVERNMENT OF ALBERTA 

Working Title 

I Correctional Service Worker 1 
Name 

I Leah Mcinnis 

Reports to Position 
Position Number No., Class & Level Division, Branch/Unit Ministry 

I 50008311 I                             I Correctional 
 

Services Division I Alberta Solicitor General

Requested Classification 

Dept ID Program Code Project Code (if applicable) 

Working under the authority of the Corrections Act, related Federal and Provincial legislation, Di�isional Policy as well as Standing 
Operating Procedure the Correctional Service Worker provides for the custody, care and control of offenders in a Correctional Centre. 
In addition to being designated as a Peace Officer, the Correctional Service Worker provides secuiity, supervision and support services 
for offenders including casework functions within the correctional centre. These functions are pr6vided in a twenty-four hour 

tion with rota • shifts in a challen • • ostile environment. I 

AND ACTiVITI . job can be b 
t shov.{S what the joti is accountable for, within What framewofk and ed \Yalue is. Norm 
r eacn. end result approximately, 3-major activities should be descritl Sections 2.1 and 2.2 

I. Performs a variety of security and offender supervision functions designed to ensure the care, control and custody of offenders
to prevent breaches of security, disturbances and other emergency situations by: I
• controlling and monitoring offender movements;
• conducting formal and informal counts of offenders;
• conducting searches of offenders and the physical plant;
• maintaining practical skills in the use of security equipment;
• exercising effective disciplinary controls through the enforcement of centre rules; I
• escorting offenders to approved community outings, appointments, activities, interviews or treatment;
• assist in the co-ordination and supervision of recreational leisure and work activities knd programs;
• conducting rounds to observe behaviour and mood of individual and groups of offendbrs and reporting notable sudden or

unusual changes; I
• participating as a member of the centre Response Team, as required and/or on a Departmental Tactical Team as selected.

2. Maintains effective offender relations to promote positive behaviours and to alleviate tensions by:
• responding to questions, concerns, complaints and problems by offering guidance, e plaining rules and making

appropriate referrals;
-• utilizing a system of rewards and reinforcement; 
• role modelling appropriate interactions;
• resolving conflicts between offenders and others;
• responding to immediate individual offender crisis issues, such as family conflict and suicidal ideation;
• assists offenders on an ongoing basis to help with adjustment problems and/or to Iiai�e between the offender and

stakeholders to provide support.
3. Classifies and places offenders to ensure appropriate and safe housing of offenders by:

• assessing admissions to determine classification and placement, as required;
• assigning offenders to appropriate housing units and cell placements;
• referring and/or assigning offenders to programs or work placements;
• completing/updating appropriate intake and admission records, population boards, data bases and other related placement

documentation;
4. Develops case and transition/reintegration plans to provide opportunities for offenders to address offending behaviour patterns

and/or issues by:
• gathering.information through offender self-disclosure, documentation and collateral information so as to develop an

initial case plan;
• referring offender to appropriate in-centre programs to address identified issues and/or behaviour, including medical and

s cholo ical concerns;
Class1 1cat1on: Protecte A 
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