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POINT RATING EVALUATION PLAN 

Working Title 

I Mediator

Reports to Position 
Position Number No., Class & Level 

Present Class 

Dept ID 

DRS Program 
Officer IT earn 
Lead 

Program Code 

Name 

I 

Division, Branch/Unit Ministry 

CJS, Business and Resolution 
Services. Disoute Resolution Services Justice and Solicitor General 

Requested Class 

I NIA

Project Code (if applicable) 

-PURP0$E:;Giv� a brief �umriary. of the job. covering the rreln • responsib��. the framaw orkw ithfn w hie� the job has to operate and
-the-nairHontiibution tothe, �ganlzation (see Non-Management Job Descrfptlon.Wrftfng Gufde·Pages 7�8).:
Working vvithin current legislation, department policy and office procedures, the Mediatorwill provide mediation
services to clients throughout the province who are seeking resolution to their disputes. In addition to providing 
mediation services, the Mediator is expected to support the training, mentorship and professional development 
of staff and roster mediators/ service providers who are contracted by Business and Resolution Services and
located throughout the province. Reporting to the DRS Program Officer, the Mediator is responsible for the
coordination of Children's Services Mediation and Family Mediation services. In coordination vvith DRS
management and the DRS Program Officer, the Mediator will assist vvith data collection and program
development initiatives to ensure that services are provided in an efficient, user friendly and cost-effective
manner.

Significant knowledge supplemented by experience is required of theoretical models, specialized techniques,
and practical and theoretical procedures related to mediation and alternative dispute resolution. The Mediator
regularly encounters situations of high emotional intensity in dealing with clients and is expected to resolve
conflicts and de-escalate volatile situations. Extensive knowledge in the area of human behaviour, including
family violence, child and youth development, crisis intervention, family dynamics, mental health, addictions,
systems theory and conflict resolution is required. Knowledge is also required of Alberta court procedures, court
etiquette and trends involving mediation.

A primary focus of the Mediator is to provide child-focused mediation services to Albertans experiencing family 
breakdown and to facilitate the development of co-operative relationships benefiting the child(ren). The 
mediator supports the quality of 'AtOrk by providing regular opportunities for staff and contracted service 
providers to reflect upon the content and process of their work, providing coaching and mentoring, and ensuring 
compliance with relevant legislation, regulation, policy and procedures. The Mediator may be required to 
participate in projects that support training and development for other mediation programs and services such as 
Civil Mediation, Children's Services Mediation, Dispute Resolution and Child Support Resolution Officer 
Proarams. and workplace conflict mediation services. 

RESP.ONS.Jl;lll-1:rlES·�OACTIVITIES:To, purpose of.theJob·�nb.�.broken·downin differentresponsib0lties and end.results. 
E"ac:h .E!!]c:I r,�;���h<JWswhaftheJob IS'ilCCOUntab� for, withinwhatfranworkand Whatttie added value is. Normally a job has 4-8 core 
.enc$. ·re!itJftS�;For-�ach. end_ result, approximately 3-(> activ�s ·shoufd be d�cnbed. (see Writing Guide Pages 9-1 Ot 

MEDIATION SERVICE DELIVERY 

(ACIIR-TW/IIR ?OIi I?) 

• Screens and assesses cases to determine if mediation is appropriate.
• Conducts pre-mediation sessions with each party to evaluate their capacity for mediation.
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