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Job Description

Common GovernmentPublic (when completed)

Describe: Basic Job Details

Position

Position Name (30 characters)

O&M Supervsior
Current Class

Agency (ministry) code Cost Centre Program Code: (enter if required)

Employee

Employee Name (or Vacant)

Organizational Structure

Update

Position ID

Job Focus Supervisory Level

Current organizational chart attached?
Division, Branch/Unit

Supervisor's Current ClassSupervisor's Position ID Supervisor's Position Name (30 characters)

Ministry

Agriculture and Irrigation

Design: Identify Job Duties and Value

Date yyyy-mm-dd

Changes Since Last Reviewed

Responsibilities Added:

Responsibilities Removed:

Job Purpose and Organizational Context

Why the job exists:
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Responsibilities

Job outcomes (4-6 core results), and for each outcome, 4-6 corresponding activities:
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Problem Solving

Typical problems solved:
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Types of guidance available for problem solving:

Direct or indirect impacts of decisions:

Key Relationships

Major stakeholders and purpose of interactions:
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Required Education, Experience and Technical Competencies

Job-specific experience, technical competencies, certification and/or training:

Diploma in Civil Engineering with 5 years experience  and preference given to candidates holding a 
Certified Engineering Technologist (C.E.T.) designation; equivalent combinations of education and 
experience may also be considered. 

Proven experience in the operation, inspection, and maintenance of civil infrastructure, including: 

o Dams, canals, spillways, gates, and hydraulic regulating structures 
o Dykes, erosion control works, and river training systems 

Practical knowledge of instrumentation, electrical, and mechanical systems associated with water 
infrastructure, including motorized gate operators and hoisting mechanisms. 

Strong understanding of dam safety regulations, regional water security, and public safety principles 
associated with the ownership and operation of water control structures. 

Education Level

Diploma (2 year)
Focus/Major

Engineering
2nd Major/Minor if applicable

Other
Designation

Other
If other, specify:

Equivalent technical or science diploma related to water, or related experience in lieu of education.



GOA12005  Rev. 2022-11 Page 7 of 9

Familiarity with seasonal operational variances in canal and reservoir systems, including snowmelt, 
flood response, and irrigation demand cycles. 

Working knowledge of SCADA (Supervisory Control and Data Acquisition) systems for remote 
monitoring and alarm response in water infrastructure. 

Ability to interpret and apply flow charts, hydrological data, and system operations to regulate gates 
and control water flow accurately. 

o Proficient in identifying, planning, and executing preventive and corrective maintenance 
programs. 

o Demonstrated ability to troubleshoot operational and equipment issues efficiently in field settings.

Behavioral Competencies

Pick 4-5 representative behavioral competencies and their level.

Competency
Level 

A    B    C    D    E
Level Definition

Examples of how this level best 
represents the job

Creative Problem Solving Engages the community 
and resources at hand to 
address issues: 
• Engages perspective to 
seek root causes 
• Finds ways to improve 
complex systems 
• Employs resources from 
other areas to solve 
problems 
• Engages others and 
encourages debate and 
idea generation to solve 
problems while 
addressing risks

Must be able to identify 
issue/defficencey and 
recommend or 
troubleshoot to 
implement corrective 
action and solution by 
considering alternatives. 
Creating problem skills 
must leverage personal 
experience as well as 
input of team members 
and other support groups.

Agility Identifies and manages 
required change and the 
associated risks: 
• Identifies alternative 
approaches and supports 
others to do the same 
• Proactively explains 
impact of changes 
• Anticipates and 
mitigates emotions of 
others 
• Anticipates obstacles 
and stays focused on 
goals 
• Makes decisions and 
takes action in uncertain 
situations and creates a 

 Anticipate and adjust to  
adopt anticipated or 
constant varying 
situations or condition in 
operations and 
surveillance while  
working in operations or 
maintenance
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backup plan

Systems Thinking Considers inter-
relationships and 
emerging trends to attain 
goals: 
• Seeks insight on
implications of different
options
• Analyzes long-term
outcomes, focus on goals
and values
• Identifies unintended
consequences

Understanding the 
importance and impact of 
activities such as 
inspections, operations, 
maintenance, and 
rehabilitation of water 
management 
infrastructure is essential 
for enhancing public 
safety, supporting 
municipal services, 
meeting regulatory and 
licensing requirements, 
and protecting the 
environment.

Develop Networks Leverages relationships to 
build input and 
perspective: 
• Looks broadly to engage 
stakeholders
• Open to perspectives
towards long-term goals
• Actively seeks input
into change initiatives
• Maintains stakeholder
relationships

This position works with 
minimal daily direct 
supervision which 
requires self initiative, 
organization, and 
performance tracking.  
This position supervises a 
staff member, so ongoing 
mentoring and individual 
development is essential 
to success. 

Drive for Results Takes and delegates 
responsibility for 
outcomes: 
• Uses variety of
resources to monitor own
performance standards
• Acknowledges even
indirect responsibility
• Commits to what is
good for Albertans even if 
not immediately accepted
• Reaches goals
consistent with APS
direction

This position requires 
initiative related to 
working independently 
and with a subordinate 
staff member to plan and 
schedule operational and 
maintenance work, and 
identify areas for 
improvement as a result 
of inspections. 

Benchmarks

List 1-2 potential comparable Government of Alberta: Benchmark
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Assign

The signatures below indicate that all parties have read and agree that the job description accurately reflects the work assigned and 
required in the organization.

Employee Name Date yyyy-mm-dd

Supervisor / Manager SignatureDate yyyy-mm-ddSupervisor / Manager Name

Director / Executive Director SignatureDate yyyy-mm-ddDirector / Executive Director Name

Employee Signature


