
TITLE: PARK RANGER TEAM LEAD 

ORGANIZATIONAL CONTEXT 

CLASSIFICATION: NR 8 

JOB PROFILE-                            

PARK RANGER TEAM LEAD 

Regional Operations Branch is the front-line service delivery branch within Parks Division of the Ministry 
of Forestry and Parks. Regional Operations is responsible for enabling outdoor nature-based recreation 
across over 260 high-value sites, facilitating approximately 12 million visitors annually, and consisting of a 
peak summer operating season team of over 700 permanent and seasonal staff. The Branch is 
responsible for the delivery of a broad range of front-line public services ranging from safe water plant 
operation to engaging interpretation stage shows. 

Park Rangers ensure the safe and enjoyable use of parks by visitors. They are committed to educating 
the public on Alberta Parks rules and regulations to ensure the protection of Parks sites for present and 
future generations. Leading by example, they aim to inspire a deeper connection to nature and promote 
healthier living through outdoor nature-based experiences. 

The Park Ranger Team Leads falls under the following organization: 

MINISTRY: FORESTRY AND PARKS 

DIVISION: PARKS 

BRANCH: REGIONAL OPERATIONS 

WORK UNIT: GEOGRAPHIC REGION 

JOB OVERVIEW 

Reporting to the Area Manager, this position is responsible for the planning, delivery and evaluation of Park Ranger 

operations within Parks sites in a geographic area or district (based upon regional requirements). The position leads a 

team of permanent and seasonal park ranger staff in operational delivery of the Park Ranger area or district program. 

This program includes visitor management activities, public safety, outdoor recreation services, natural and cultural 

resource management, identifying human wildlife co-existence concerns, and various administration functions. The role 

works to support safe and sustainable outdoor recreational experiences, while working to protect natural and cultural 

resource integrity. Applying sound recreation management practices, community relationships, and key partnerships, 

this position resolves multi-faceted visitor conflicts through proactive prevention, education, and compliance 

monitoring. 

The position is responsible for providing input and support for the other Regional Operations programs (Visitor 

Experience, Municipal Services and Maintenance) and supports the Regional Recreation and Resource management 

team. Efficient management of allocated staff and financial resources is a primary responsibility of this position, which 

includes project and contract management, and volunteer and partner collaboration. Travel by foot, bike, motor 

vehicle, or off-highway vehicle to rove campgrounds, day use areas, trails and backcountry areas will be required to 

meet and communicate with a wide range of park users. Due to the geographical area of our parks, traveling long 

distance and in remote setting are a requirement. 
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S) Systems thinking (Level D)

a. Takes holistic long-term view of challenges and opportunities.

b. Anticipates outcomes and potential impacts, seeks stakeholder perspectives.

c. Works towards actions and plans aligned with APS values.

d. Works with others to identify areas for collaboration.

Job applications: 

Understands organizational structure, business plans and priorities and is able to translate those priorities 

to local program plans and delivery. 

Provides and mentors staff on the "why" of program delivery objectives. 
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