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Job Description

Common GovernmentPublic (when completed)

Describe: Basic Job Details

Position

Requested Class

Ministry

Assisted Living and Social Services

Cost Centre

Employee

Employee Name (or Vacant)

Vacant

Organizational Structure

New

Position ID

Supervisory Level

Current organizational chart attached?
Division, Branch/Unit

EFS/Income Services/Income Services Investigation
Supervisor's Position ID Supervisor's Position Name (30 characters)

Manager, Program Integrity

Position Name (200 character maximum)

Team Lead (Program Integrity)

Design: Identify Job Duties and Value

Job Purpose and Organizational Context

Why the job exists:

The Income Services Investigation Unit (ISIU) investigates alleged crimes of deceit against the provincial 
benefit programs, administered by the Ministry of Assisted Living and Social Services (ALSS).  

Reporting to the Manager in the ISIU and working in collaboration with the ISIU Management Team, the 
Team Lead manages and participates in the Program Integrity related work of the unit.    

The Team Lead is responsible for the direct supervision of members including supervising and coordinating 
the work of members and utilizing good management and supervisory practices to develop and maintain an 
effective, focused and professional team.   

The position provides leadership for implementation of business unit goals and strategies and leads change 
by translating broad organizational strategy into meaningful functional actions and information for 
members of the investigation team.  
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The Team Lead consults and collaborates with representative stakeholders, both internally and externally 
to build relationships and improve information exchange. 

Responsibilities

Job outcomes (4-6 core results), and for each outcome, 4-6 corresponding activities:

o 

o 

o 

o
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Problem Solving

Typical problems solved:

Types of guidance available for problem solving:

Direct or indirect impacts of decisions:

Key Relationships

Major stakeholders and purpose of interactions:
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Required Education, Experience and Technical Competencies

Job-specific experience, technical competencies, certification and/or training:

Education Level

Bachelor's Degree (4 year)
Focus/Major

Other
2nd Major/Minor if applicable Designation

If other, specify:

Social Sciences, Humanities, Business or another related field and considerable, progressive experience. 

Behavioral Competencies

Pick 4-5 representative behavioral competencies and their level.

Competency
Level 

A    B    C    D    E
Level Definition

Examples of how this level best 
represents the job

Creative Problem Solving Engages the community 
and resources at hand to 
address issues: 
• Engages perspective to
seek root causes 
• Finds ways to improve
complex systems 
• Employs resources from
other areas to solve 
problems 
• Engages others and
encourages debate and 
idea generation to solve 
problems while 
addressing risks

Develop Self and Others Plans according to career 
goals and regular 
development: 
• Aligns personal goals
with career goals 
• Leverages strengths;
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attempts stretch goals 
• Provides feedback and
openly discusses team 
performance 
• Values team diversity,
and supports personal 
development

Systems Thinking Considers inter-
relationships and 
emerging trends to attain 
goals: 
• Seeks insight on
implications of different 
options 
• Analyzes long-term
outcomes, focus on goals 
and values 
• Identifies unintended
consequences

Agility Identifies and manages 
required change and the 
associated risks: 
• Identifies alternative
approaches and supports 
others to do the same 
• Proactively explains
impact of changes 
• Anticipates and
mitigates emotions of 
others 
• Anticipates obstacles
and stays focused on 
goals 
• Makes decisions and
takes action in uncertain 
situations and creates a 
backup plan

Benchmarks

List 1-2 potential comparable Government of Alberta: Benchmark

Benchmark Position: PS4, Program Delivery Supervisor (024PS54)
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Assign

The signatures below indicate that all parties have read and agree that the job description accurately reflects the work assigned and 
required in the organization.

Vacant

Supervisor / Manager SignatureDate yyyy-mm-ddSupervisor / Manager Name

Director / Executive Director SignatureDate yyyy-mm-ddDirector / Executive Director Name


