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NON-MANAGEMENT JOB DESCRIPTION 

POINT RATING EVALUATION PLAN 

Working Title 

I Investigator 
Name 

Position Number 
Reports to Position 
No., Class & Level Ministry Division, Branch/Unit 

Communit and Social Services 

Present Class Requested Class 

Dept ID Program Code 

I I 
Project Code (ii applicable) 

PURPOSE: Give a brief summary of the job, covering the main responsibilities, the framework within which the job has to operate and 
the main contribution to the organization. 

Reporting to the Team Lead/Senior Investigator, this position investigates all allegations of reported wrongdoing and fraud 
against or the abuse of the various Ministry of Community and Social Services/Children's Services social benefit 
programs, including the Assured Income for the Severely Handicapped (AISH), Income Support (IS), Family Supports for 
Children with Disabilities and Child Care Subsidy programs, Leamer and any other Human Services program or area as 
needed, to ensure compliance with government policies on social assistance programs under the applicable Government 
Acts and Regulations, policies, the Criminal Code of Canada, the Canada Evidence Act, Provincial Offences Procedure 
Act and the Canadian Charter of Rights and Freedoms. In addition, investigations of emergency benefit programs are 
conducted under the Emergency Management Act. 
As a member of the provincial investigation team, the position promotes client accountability and appropriate use of public 
funds to meet clients benefit need/entitlements, while maintaining public confidence in the integrity of social programs 
administered by the Ministry. 

RESPONSIBILITIES AND ACTIVITIES: The purpose of the job can be broken down in different responsibilities and end results. 
Each end result shows what the job is accountable for, within what framework and what the added value is. Normally a job has 4-8 core 
end results. For each end result, approximately 3-6 activities should be described. 

1. Conducts complex, multiraceted, politically sensitive and high priority investigations in accordance with
legislation, policy and procedures within the authority and scope set out in the Peace Officer
Appointment.

• conduct timely criminal investigations on all accepted allegations of program abuse and fraud.
• examine client files under AISH, IS, Leamer, Daycare Subsidy and any other programs that fall under

Community and Social Services/Children's Services Ministry.
• obtain and review evidence to determine further courses of action.
• accurately document the progression of the investigation on investigation file.
• identify overpayments that can be entered on the Recovery System.
• utilize the Gemini RCC Safety link application in accordance with the Work Alone Safety guide and

when conducting field work, such as residential visits and surveillance activities.
• visit locations in the community to gather evidence and verify information, which could include

residential addresses, employers or other community stakeholders.
• write concluding reports and identify areas of concern regarding policy and/or regulations for

managerial review or compile preventative measures.
• Inform clients about their rights and responsibilities according to the Acts, Regulations, and program

policy.

2. Facilitates ree:ulatorv action and criminal charges in accordance with lee:islation, policy and procedures
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ORGANIZATION CHART: An organization chart that includes supervisor, peers and staff MUST be attached.

This information is being collected under the authority of Section 10 of the Public Service Act and will be used to allocate 
positions within a classification plan and to manage the Alberta government human resources program. If you have any 
questions about the collection of this information, contact the Job Evaluation Unit, 6th Floor, Peace Hills Trust Tower, 10011 - 109 
Street, Edmonton, Alberta, TSJ 3S8, phone 780/408-8400 or contact your Ministry Human Resource Office. 

Signatures 

The signatures below indicate that the incumbent, manager and division director/ADM have read, discussed and agreed that the 
information accurately reflects the work assigned. 

Director -
 Signature Date 

Executive Director 

 Signature Date 

Division Director/ADM 

Signature Date 
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