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MANAGEMENT JOB DESCRIPTION 

Management Job Evaluation Plan 

Name 

I Vacant 

Division, Branch/Unit 

Correctional Services Division, Adult 
Centre Operations Branch, Edmonton 
Remand Centre 
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I Senior Manager 1 
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Levels to Deputy Minister 
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I  

Dept ID Program Code Project Code (if applicable) 

POSITION SUMMARY: Briefly describe the main purpose of the position, and why it exists for the most part (See PP Slides 28-32). 

The director of operations provides advice and consultation to the executive and senior management team on the 
development and implementation of policies, programs, and standards that contribute to the achievement of Ministry and 
Division business plan goals and objectives, particularly as it relates to the effective operation of the Edmonton Remand 
Centre (ERC). In addition, the position provides advice and recommendations with respect to emerging issues, key risks, 
and opportunities related to the management and operation of the ERC. 

The position provides leadership and direction in the day-to-day operation of the ERC, a facility that operates on a 24/7 
rotating basis and houses minimum, medium, and maximum security remand inmates for the northern region of the 
province. The position is accountable for the management and supervision of the centre operations which includes a 
leading role in the planning, coordination, and control of the daily activities of the facility. The position also plays a key 
role in leading the effective management of the care, custody, and control of the inmate population entrusted to the ERC 
by the courts to ensure the safety and security of ERC staff, inmates, visitors, and community at large. By providing 
direction to a team of managers, supervisors, and correctional peace officers, the position is responsible for the effective 
delivery of services for inmates, including ensuring that inmates are monitored, placed, and effectively managed and that 
security procedures and functions related to the physical plant and inmates are maintained at a high level. The position 
ensures that processes exist to identify gaps in program and service delivery and facilitates the ongoing review and 
assessment of operational procedures, practices, and standards to ensure that they are effective, efficient, integrated, and 
that they meet the needs of the ERC as well as those of inmates and other stakeholders. The position also ensures that 
all operational activities are in compliance with relevant Ministry and ERC policies, standard operating procedures, 
practices, the collective agreement, as well as with provincial and federal legislation. In addition, the position works closely 
with executive and senior management to ensure that programs and services are continually assessed from a quality 
assurance perspective to ensure that they are effective, reflective of best practices, and that they meet the needs of 
stakeholders. The position also maintains effective working relationships with stakeholders to facilitate information 
exchange, obtain cooperation, to discuss and resolve issues, and to communicate the goals and priorities of the Ministry, 
Division, and ERC. 

The position provides leadership and direction and a large team of management and correctional staff involved in 
overseeing all inmate routines and activities, including the admission, custody, release, and transfer of inmates in a 
continuous 24/7 rotating shift basis and in a highly unionized and potentially "volatile" environment. 












