
JOB DESCRIPTION 

POINT RATING EVALUATION PLAN 

Working TIiie 

I Investigator 

Position Number 

Present Classification 

PS 3 

Dept ID 

l. ··--

Reports to Position 
No., Class & Level Division, Branch/Unit 

Name 

I 

PSD, Law Enforcement and Oversight, 
Mana er Standards and Audits Section 

Requested ClassiflcaUon 

Program Code Project Code Qf applicable) 

Ministry 

Solicitor General and Public Securi 

: Pl,J_�!:>0$E; Give� �rief �umrn_ary,of jhe�job, cove�ng-the m�in respc>'nsib!l
0
i11es, the framewo�k wilh/n which ihe.j9b has to operate and 

• tt:i� main contri�uii9n to-t.�e .Q.rQ_arti:Zation. (see sect1_011_ 2.3}. -;:;_.:.\ ; .; • �- '/ .. ·:::,- .·'.: ·,. ·: • • . , ,_-1 • , . ·,, . , ·.-,. ·-.. • •• ·, � •. ·; ·, • • ' • 
Currently reporting to the Team Lead the position will undertake investigations pursuant to the Public Security Peace Officer Program 
and Peace Officer Act, Regulatory Services and the Security Services and Investigators Act (SSIA). The position will work with 
stakeholders to provide oversight, direction, and advice to ensure that effective government oversight of these programs is exercised. 

R�S'PONSIBILrnes -�ND).C.TIVITiES: The plirpos� of the Job can ,be �roken down hi diff�ren� res-po�si_bi_li_ties and end:re�ults. 
Each end, re�l)lt. �h?ws· �h�t _t�e.'job .i� ac�ountable. f�f, wlth:ln wt,at framework· arid wh�t the a,ddeq value i�. Normally a jo� 'pas 4�8 core
end results,: For .each end re�ult;- �pproxi��tely 3 roaJor acllvitles shou.ld !)e' �escrlbed (see Sections 2.1 a_rd t1) .. • ,, . 
Audit 
• Responsible to perform audits on licensed private investigator and security guard agencies (SSIA) and peace officer (PO)

agencies.
• Audit responsibility for SSIA companies includes a review of their payroll listings, a review of equipment and unifonns to ensure

compliance with the Act and Regulations.
• PO audits to include a review of policy, procedures, file review, incident reports, internal complaint files, etc. to determine

compliance with the legislation and policies of the Program,
• PO investigative files are reviewed to ensure enforcement action being taken is within the legal and jurisdictional mandate of the

Employer's authorities.
• Private investigator agencies' files are reviewed to ensure that reports are in order, files are maintained with the appropriate

information for all employees and to ensure consistency with billing and report taking.
• Files on internal complaints against peace officers are reviewed to ensure Peace Officer Act and program policy is being followed

to ensure public interest is being met.
• Review of equipment and unifonns used/worn by PO and security guards to ensure compliance with the Act and Regulations for

both programs.
• Audit/review any PO incidents in which serious injury or death is involved.
• Audit/review situations in which a weapon was used or involved, high-speed pursuits, or any matter in which a peace officer may

have used excessive force, Each situation will have circumstances specific to the situation and recommendations are made in
consideration of all infonnation.

• Facilitates govenunent oversight of independent PO agencies

Investigation
• Is responsible for receiving and investigating complaints involving violations of the Act and Regulations for private investigators,

security guards and peace officers. This includes complaints against the companies/government entities that employ these
resources.

• Upon receipt of written complaints alleging violations of the Security Services and Investigators Act, Peace Officer Act, Peace
Officer Regulations and associated policy, conduct a field investigation including the taking of statements and other investigative
techniques.

• Preparation and submission of written reports detailing investigations conducted. Must include outlining the basis of !he
complaint, a finding as to the validity of the complaint, and also provide recommendations regarding next steps. For substantiated
complaints this person is required to provide direction to the Administrator/Manager on appropriate remedial actions/sanctions.
The caliber of the investigation is crucial in the decision making process of the Administrator/Manager which can lead to
revocation of a license to conduct business, action on the Appointment of a peace officer, or on the peace officer Employer's
ability to continue to operate. This may include suspensions or revocations.
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