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Job Description

Common GovernmentPublic (when completed)

Describe: Basic Job Details

Position

Requested Class

 

Ministry

Technology and Innovation

Agency (ministry) code Cost Centre Program Code: (enter if required)

Employee

Employee Name (or Vacant)

Organizational Structure

New

Position ID

Job Focus Supervisory Level

Current organizational chart attached?
Division, Branch/Unit

Supervisor's Current Class

  

Supervisor's Position ID Supervisor's Position Name (30 characters)

Position Name (200 character maximum)

Director of Operations

Design: Identify Job Duties and Value

Job Purpose and Organizational Context

Why the job exists:
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Responsibilities

Job outcomes (4-6 core results), and for each outcome, 4-6 corresponding activities:
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Problem Solving

Typical problems solved:

The Director routinely make decisions for which no fully-established playbook exists, because the role was 
created to design AI-augmented operating routines that have not previously operated at the divisional 
scale.  Examples may include how to propagate an AI delivered prototype into enterprise scale application 
through hypercare and transition to operations without classical SDLC scaffolding;  and how to allocate 
finite operations capacity between competing executive priorities (DM, COO Committee, EXC , Premier 
etc.)  within a single week.  Decisions are made independently within the ADM-set strategic intent, only 
matters of significant financial, classification, partnership or political risk are escalated.
Types of guidance available for problem solving:

Day-to-day judgment is informed by a layered guidance set rather than a single procedure manual.  The 
divisional operating model, the standardized stack, intake, performance-evidence tracker, weekly close 
and prep cadence, divisional risk and decision registers that the role owns.  Within T&I the DM's vision for 
the division, key DM priorities and Ministry mandates and the operating frameworks of peer ADM streams 
(Cybersecurity, Innovation, Privacy and Stewardship, Technology Support and Operations).
Direct or indirect impacts of decisions:

Decisions made by this role directly shape how the division operates an an integrated digital infrastructure 
partner for the Government of Albertas Ministries.  Within T&I, decisions on portfolio cadence, 
performance evidence, and operating governance set the rhythm by which over 1000 ministry-supporting 
applications are managed and modernized, mis-pacing creates direct service delivery risk to ministry 
programs.  Delivery sequencing, talent acquisition, and capability building directly influence the division's 
ability to retain critical knowledge during significant rebuilding and transformation.

Key Relationships

Major stakeholders and purpose of interactions:

Internal: DDD leadership, Finance, Business Ops, TRACE Data Insights, peer divisions 
External: vendors/contractors, enterprise committees/councils as needed

Required Education, Experience and Technical Competencies

Job-specific experience, technical competencies, certification and/or training:

Education Level

Applied Degree
Focus/Major

Business
2nd Major/Minor if applicable

Public Administration
Designation

If other, specify:

University degree computer science, engineering or related field. 
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Behavioral Competencies

Pick 4-5 representative behavioral competencies and their level.

Competency
Level 

A    B    C    D    E
Level Definition

Examples of how this level best 
represents the job

Systems Thinking

Creative Problem Solving

Drive for Results

Build Collaborative Environments

Develop Self and Others

Benchmarks

List 1-2 potential comparable Government of Alberta: Benchmark

Assign

The signatures below indicate that all parties have read and agree that the job description accurately reflects the work assigned and 
required in the organization.


