
Job Description 

Public (when completed) Common Government 

Ministry 

!Health

!Describe: Basic Job Details
Position 

Update 

Position ID Position Name 30 characters

.-l 5                   =============================== Business Ops Coordin
 

ator 
Current Class 

I Administration 2 
�Jo_b _F_o _cu _s _________________ � �S�up_e _rv _is _ory�Le_v _el _______________ �

.... lc_o�rp�o_ r _a _te_S_e _rv_i _ce_ s _____________ �I .... lo_o _- _N_ o_S _u �pe_ rv_is_io_ n _____________ � 
code Cost Centre Program Code: (enter if required)_

Employee 
Employee Name (or Vacant) 

Organizational Structure 
Division, Branch/Unit 

1 .... c_c�, _L _ic_e_n_s _in�g�&_ C_o_m_ p�l _ia_ n_ c_e_M_o _m_·t _o _ri _n=g _____ �I 0 Current organizational chart attached?

Supervisor's Position ID Supervisor's Position Name (30 characters) Supervisor's Current Class 

�l____ �I I                                                                       Senior Manager (Zone 1) 

!Design: Identify Job Duties and Value
Changes Since Last Reviewed
Date yyyy-mm-dd

12024-05-10 
Responsibilities Added: 

Due to an internal reorganization, the Business Operations Coordinator (BOC) now reports to the Director 
of Licensing and Investigations. The newly formed unit is comprised of two areas, the Licensing Office and 
a newly formed complex investigations unit. 

Assisting the Director to ensure procedural fairness is consistently applied, and all case files are court 
ready and meet the legal requirements and provide assistance and coordination in criminal cases and court 
level enforcement documentation. The investigators' work is governed by the principles of administrative 
fairness and the authorities and duties established in the Continuing Care Act. Investigations are complex, 
often politically sensitive, and may involve collateral authorities such as the police or Protection for 
Persons in Care. The BOC is also responsible for coordinating and assisting the Director in the submissions 
and defense of appeals (with the Court of King's Bench and Citizen Appeal Panels). Including liasining with 
internal and external legal departments. 

It is expected that all licensing and enforcement approaches include a focus on improving quality of life 
for Albertans, assess corporate and sector risks, and adhere to the Alberta Ombudsman's principles of 
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