
TITLE: PARK MAINTENANCE CREW LEAD 

ORGANIZATIONAL CONTEXT 

JOB PROFILE 

PARK MAINTENANCE CREW LEAD 

CLASSIFICATION: MAINTENANCE SERVICE WORKER 3 

Regional Operations Branch is the front-line service delivery branch within Parks Division of the 
department of Forestry, Parks and Tourism. Regional Operations is responsible for enabling outdoor 
nature-based recreation across over 200 high-value sites, facilitates approximately 12 million visitors 
annually, and consists of a peak summer operating season team of over 700 permanent and seasonal 
staff. The Branch is responsible for the delivery of an eclectic range of front-line public services ranging 
from safe water plant operation to engaging interpretation stage shows. 

The Parks Maintenance Crew Lead operates within the Maintenance and Municipal Services Stream to 
ensure that Park facilities, grounds, equipment and vehicles are maintained, serviced, cleaned and 
operated in a manner which provides a quality visitor service. 

The Park Maintenance Crew Lead falls under the following organization: 

MINISTRY: FORESTRY, PARKS AND TOURISM 

DIVISION: PARKS 

BRANCH: REGIONAL OPERATIONS 

WORK UNIT: GEOGRAPHIC REGION/ AREA/DISTRICT 

JOB OVERVIEW 

The Park Maintenance Crew Lead performs year-round public-facing park maintenance work intended to ensure park 
facilities are safe and clean at all times and supports the provision of a high quality visitor experience to park visitors by 
Alberta Parks. 

The Park Maintenance Crew Lead supports the Park Maintenance Supervisor and/or District Maintenance Lead by 
assisting with supervision of seasonal park maintenance workers. This includes providing support with training seasonal 
staff and assisting with supervision of projects and staff. Core duties include performing park maintenance activities 
(site, vehicles and equipment), and operating light or medium sized equipment (as trained). The Park Maintenance 
Crew Lead may be the sole responsible maintenance staff person at a smaller park/worksite. 

The work performed must meet required quality standards, be reflective of visitor needs and organizational priorities, 
comply with applicable divisional and departmental guidelines and policies, and be completed in accordance with OHS 
policies and regulations. 

ACCOUNTABILITIES 

1. Maintain park grounds and facilities to established standards in order to provide a safe, high quality visitor
experience and maximize the life span of facilities by:

• Performing various maintenance tasks such as:
o grass cutting & vegetation management
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• Remains optimistic, calm and composed in stressful situations

• Seeks advice and support to change appropriately

• Works creatively within guidelines

Drive for Results- Level B 

• Works to exceed goals and partner with others to achieve objectives:

• Plans based on past experience

• Holds self and others responsible for results

• Partners with groups to achieve outcomes

• Aims to exceed expectations

Develop Self and Others- Level B 

• Seeks out learning and knowledge-sharing opportunities:

• Reflects on performance and identifies development opportunities

• Takes initiative to stay current

• Shares with the team even when not asked

• Actively coaches and mentors direct reports
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