


















Benchmarks 

List 1-2 potential comparable Government of Alberta: Benchmark 

1024PS58 and 024PS60 

perspectives tor ach1evmg
outcomes 

mnovat1ve approaches to
support continuous 
improvement of the post-
secondary student aid 
program operations and 
the adult learning system.

Coordinates resolution of
complex problems 
pertaining to 
unprecedented, 
contradictory, or unique
student funding issues 
through provision of 
expert communications.

Provides feedback
received from 
stakeholders to inform
website content. After 
identifying potential 
improvements based on 
stakeholder feedback, 
collaborates with internal
Subject Matter Experts to
refine enhancements. 

The signatures below indicate that all parties have read and agree that the job description accurately reflects the work assigned and 
required in the organization. 
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